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Feb-99 ;: 1.416

Mar·99 i 1.593

Apr·99 i; 519
:.

May·99 :: 578

Jun·99 i: 668

Jul·gg i· 340

AU9·99 . 706

Sep·99 :. 868

Oct·99 :: 561

Noy·99 i: 850

l···~·~··~~:·;~;~;n·········· 2.485.J.

1:::}::·:"":=:=""::::·"':::::'"::::'"::="'~"':/"":::""~8""/i::;::f-.:C:::i:.::rc::::u;.::I~::.8_7+.:::D:::ue:..:::D:::a:::les=0+.::D~u:::e.:D:::~:::le:::o~=-+..:D~u:::e:..D::::a::ol:::.~:::'~+---_-0-5-l2'i: 05%

Jan-99 i 66 0 00% 05% -060 m 04%

Feb-99 i 75 0 0 0% 0 4% -0 53 ji'
Mar-99 i 116 0 00% 00% -023 i': 03%

Apr-99 : 225 0 00% 00% 000 ii.

~:~:: : ~: ~ ~: ~: ~: i.: 0.2%

Jul-99 ;. 619 0 00% 00% 000 :,

Aug-99 i 403 0 00% 00% 000 :i. 01%

~:.:: i ~~~ ~ ~~: ~~: ~: ii:
Noy-99 : 172 0 00% 00% 000 i'i
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities

z-va,ueIi 12 0% r----------------.-..-..-..-...-.._....-...._._._--,
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u <: .0 .. li ;.. <: "5 '" Q. 1'; ~'" .!!l '" '" " .., " '" 00 LL. ::; < ::; .., < (f) Z

..................................... ....... ...
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9.0%
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<Xl Q)
Q) Q)

u <:
'" .!!l0

-225 :':

·133 :::

-350 ,:
-4.88 :,

-788 i::
-1001 :::

-966 i
-954 :::

Base < 10 ::;

8 a dB Loop

All CLECs
No of # MISsed % Missed

CirCUIts Due Dales Due Dates

a 0 n/a

0 0 n/a

0 0 nla

49 4 8.2%

57 0 00%

53 0 0.0%

46 0 00%

188 a 00%

200 0 00%

104 0 00%

62 a 0.0%

8 0 0.0%

:~~l·. ··~·r···""···· ·~·~;r

........,:
;.;.;.:.;.:.:.:.:-:.:,;.;.;,;-:.-.;-:.-.:.:.;::,:.:.
:.. , ;...;,;.; ;.;.;...JMeasurement All CLECs SWBT

J 60-01-HS No of # MISsed % MISsed % MISsed
;~:};{ :;:::;:::.; :;:<::::::;:::;:: :( Orders Due Dates Due Dates Due Oates

Dec-98 "I-"";'---0-+"";;''''';;'="''-0-+-'--'-="''nC:/-a
+-'::':;';''':;'1';;;0"''8C:%-+-B-a-s-e-<-1--1

0
:::

Jan-99 :: 1 a 00% 81%

Feb-99 j' 53 a 00% 87%

Mar-99 ,: 3 0 a 0% 9 3%

Apr-99 'j 16 a 00% 10 0%

May-99 132 a 00% 85%

Jun-99 233 a 00% 93%

Jul-99 547 a 00% 10.2%

AU9-99 . 946 0 00% 96%

Sep-99 :: 906 a 0.0% 94%

Ocl-gg " 924 1 a 1% 9.2%

Noy-gg :: 1.527 a 0.0% 8.8% -1210 {

:;i·:·.·~~··~~:i~;;·!:r:·:·.····:·····.··~:·~a.8].. .....1 ··········· .. ~·~;r··· .. ···.. ··.·:·~·:·~~l:::::::::::I::::::::::l.:i::::::::: :i::.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities
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CD CD CD CD CD CD CD CD CD CD CD
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~ .a :i Q. ~ "5 '" C. t; ;.
N " ::; < N " .., " " 0

0.., u. ::; .., < (J) Z

12.0% .,.-------------------,

90% .,---------------------,

8.0%

70%
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5.0%

4.0%

3.0%
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10%

0.0%
<Xl
CD
i>
"0

100%

,',
80%

60% '. I····· -SWBT I
--+-- All GLEGs f

40%

2.0%
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l ~

co CD CD CD CD CD CD CD CD CD CD CD
CD CD CD ~ ~ ~

CD ~ ~ CD CD CD
i> ~ .a .. Q. ~

~
CD C. t; ;.

" N " N " " " 0
0 .., u. ::; < ::; .., < (J) 0 Z

. .. .............•. . ...... .........•
.........(.

-230 '::
:.'

081 "
-1.94 :i:

-1.58 :::

..................-....}

Z·Value

Z-Value

09% Base < 10 ii:
31% Base < 10 ':.

00% 0.00 ii'

~~: :~:~ :::

~: ~:ii,
06% -060 :::

~: -~::i:
0.0% 844::

00% 000:'

91%

61%

75%

75%

~:: Base_~~~ ii:

6.9% -109 r
8.3% -1.93 :::

83% -27si

85% -258 if
80% -261 :i:

·.·.·;·:::l::::i,::i:i::i:::::::::i:~:·iii::il:

SWBT
% Missed

Due Dates

SWBT

% Missed

Due Dates

0.0%

00%

00%

00%

00%

00%

00%

0.0%

0.0%

24%

81%

00%

00%

105%

00%

00%

00%

00%

0.0%

00%

00%

11%

0.0%

00%

% Missed

Due Dates

80 dB Loop

5 0 dB Loop

o
2

o
o
o
o
o
o
o
1

o
o

:;\"

53

19

46

31

8

16

16

41

85

93

79

75

Dec-98! 6 0

Jan-99 i 4 0

Feb-99 . 39 0

Mar-99 , 132 0

Apr-99: 43 0

May-99: 38 0

Jun-99: 35 0

JUI-99: 58 0

Aug-99: 94 0

Sep-99 : 126 3

Oct-99 i 37 3

Nov-99 : 36 0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

I·· .. "SWST I
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0.0%
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··1: 140% r--------------------,
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nJa ::

::::: ~~ :i:
Base < 10 /

Z·Yalue

Base < 10 ~~;
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Base < 10 :::
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Base < 10 'I

nJa
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n/a

n/a
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nJa

nJa

n/a

nJa

n/a

nJa

SWBT

% Missed

Due Dates

BRI Loop

All CLECs

# Missed % Missed

Due Dates Due Dates

0 nla

0 nla

0 nla

0 n/a

0 00%

1 12.5%

0 00%

2 100%

1 31%

2 39%

2 21%

6 9.2%

;'~l ~·;;T.

ISDN BRI Port

All CLECs

# Missed % M,ssed

Due Dates Due Dates

0 nla

0 nla

0 n/a

0 nJa

0 n/a

0 n/a

0 n/a

0 n/a

0 nJa

0 n/a

0 n/a

0 nJa

o
o
o
o
1

6

4

20

32

51

94

87

Dec-96

Jan-99

Feb-99

Mar-99 ::

Apr-99 ::

May-99 ::

Jun-99 i:
Jul-99 :

Aug-99 :

Sep-99 r
Oct-99 ::

Nov-99 ::

::: ift (~ ::~<:;:;{;;:;:: )<.
~;: ·M~·~~~·~~~·~~·~··ii
:: 6O-03-CW ,l"::f--N'""o-o"'"j-~;;;":==-r...,.,..-:-:--~

.:.)~:;:>;«.::::::::::::;::::.:: .:: CIrcuIts

,:::i~o;t~:::~"'::ii:i'~:~"':~"':;~i:i't.:;;(~;:"'~:;i"i;;:::::~-----===-,;:;;:::..;..=.;.:.:..:..:::.i--::SW=B=T=-"""T---·-····-··..-··..-!·:( 06% r----------------------,
.' 60-04-CW 1!:~:t-.....,.N:-o-o...,f;--"'T'"'7.'~=7-,.:::-:,.,....-:--i % Missed

:~:::r:::;::::::::::::::::r:::::::f::;:t CirCUits Due Dates

~~: ~:~!
1 6% -0.63 :~:

16% ·0.59 ii'

~: :::: : ~~ i~'
45% -0.61 ::.

54% ·123 :~
63% -035!:

3.8% -on .:
60% -167 :

··;··:;:t~::::i~i~::::~:i:~:i::~:i::::1

I····· ·SWBT I
1......-.All CLECs I

~
DI

"«
8l
iJ
'"u.

.'

8l
C:
to..,

60%

40% / /\ .. ~. ~ .. '.
2.0% '.. • ••••••• •••• t ....
00% .....--..... -+--.......- ....---+-_.....

~

~

60%

16.0% ,.------------------,

160%

12.0%

140%

100%

Z-Yalue

..... . ,. "~~.

swBT
% Missed

Due Dates

Dec-96 : 24 0 0 0%

Jan-99 : 10 1 100%

Feb-99 ~. 24 0 0.0%

Mar-99 ~: 19 0 00%

Apr.gg :: 9 0 00%

May·gg :: 6 1 167%

Jun·gg : 14 0 0.0%

Jul·gg :. 27 0 0.0%

AU9-gg : 42 2 46%

Sep-99 : 15 0 00%

Oct·gg ~ 45 0 0 0%

Nov-99 : 47 0 0 0%

l. .....

'" '" Ol '" 8l ~ '" Ol '" '" '"Ol Ol q> ".' q> Ol Ol '" Ol
C: iJ ii Q. >. c

~
,;, Q. 8 ~to '" to

~ " '".., u. ::; « ::; « (JJ z
...' ..,..." ............................. ,.

::()f:f()::f))\: .. ·······~~~·6~·~;~~;~d Transport (.

:= Measurement I: All CLECs swBT '.i: 70%

.:.:....:..:....:.:.:.6.:....::0-::..:..:.:06:.:.:.::::-::C::W .1: No. of # Missed % MIssed % MIssed Z-Yalue 6 o~
:::::::::::::::::. Ctrcurts Due Dates Due Dates Due Dates :: ..,.

Dec-96 :' DOnia 00% Base < 10 i
Jan-99 :. 0 0 nla 43% Sase < 10 i 50%

Feb-99 [: 0 0 nla 1 6% Base < 10 i:..
40%

Mar-99 ~~ 0 0 nla 16% Sase < 10 :::

Apr·99 :: 10 0 00% 2.9% ·055 ::. 30%

May.gg : 0 0 n/a 27% Base < 10 ::

Jun-gg :: 0 0 nJa 4.5% Sase < 10:: 20%

Jul·99 0 0 nJa 5.4% Base < 10 :~

Aug.99 0 0 n/a 63% Base < 10:: 10%

Sep-g9 :: 0 0 n/a 38% Base < 10:: 00%
Oct.99 :. 3 0 00% 60% Base < 10 ::-~4>----4>----4>----4>----4>----4>-~>-~>-~>-~t-......t-.....

Novgg: DOnia 00% Base<10:t '

:[[··:~:;.·~~·x~;'!ir-:·:::·:·:-:···:·:·:···: :~~.r:···::·····:···:·:···:····:~]····:···:·::·: :·:.·:~·~l··..·:···:·:··:>:;~I::[l:i:ti::~:::::~::l:[:::~:i:::t ~.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities
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:::

nfa iii
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nla

n/a
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:::

00% Base < 10 :,:
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09% Base < 10 ::.
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57% Base < 10 i
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31% Base < 10 ii:
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00% Base < 10 ii
1.9% Base < 10 ::

o 0 nJa
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o 0 nJa

o 0 nJa

DOnia

o 0 nJa

DOnia

o 0 n~

o 0 nJa

o 0 nJa

o 0 nJa

o 0 nJa

.......'........................
ISDN BRI Port

All GLEGs
No. of # Missed % Missed

Circuits Due Dates Due Dates

0 0 n/a

1 0 00%

0 0 n/a

0 0 n/a

0 0 nJa

0 0 n/a

0 0 nla

0 0 nJa

0 0 nJa

0 0 nla

0 0 nla

0 0 nla
··;·r·········,········

... 0....1
';~~i

DS1 Loop

Dec-98

Jan-99

Feb·99

Mar-99

Apr.9g

May-99

Jun-99

Jul·99

Aug.99

Sep-99

001-99 :
Nov-99 ,

.":~~~;j:.'~~c:~:r::u:~ts:f~o~:~::~u:1~:C:'~:::~:~~:~D::u:~:1:;:;0:~::~a:~D:~:~:W:i::T:t:::~a:~~:~~~:~:~I~~e~1:j
Jan·99 1 0 00% n/a Base < 10 :"
Feb·99 0 00%

Mar·99 10 0 00%

Apr·99 :: 15 0 00%

May·99 ,: 33 1 3 0%
Jun·99 :. 47 1 21%

Jul·99 :: 89 3 3 4%

Aug·99 :. 104 6 58%

Sep-99 :. 117 2 17%

001-99 : 106 3 28%

" Nov-99 '. 81 1 1.2%

:j:lm~::~~'!:~:~~/:r' All CLEGs SWBT\

:i 6O-05-DF I: No ot # Missed % Missed % Missed Z·Vatue t
r'"OF:e:b:_~gg:r:.i 0_ 3~ Due Date~ Due D:t:~ Due D~t: :::: : ~~ 1.'

o 00% 09% Base<10!i

Mar-99 :: 7 1 143% 1.6% Base < 10 ':'

Apr.99 :. 35 2 57% 5.7% 00.'6005 :.::.:'.
May-gg :. 19 1 53% 24%

Jun-99i' 35 0 00% 1.1% -064::

Jul·99 : 41 1 24% 00% 01.6575 :.::~.
Aug-99 !. 57 3 53% 31%

i: se 99: 58 1 17% 1.3% 019!

i ~o::: . :~ ~ ~:: ~~: ~.~~ ji:

iif" ;2 ~o '~~taltr" .... ···~;~·r·.. . 12.1 32~L ····;~~Ii::I:)::::!::::iii:::!!i::ij:!::::!!t

~6aOs-06ur~DmFent"...... :N:O:' of All GLE~~1 Dedicated TransPo;WBT ....(.

li~:f # Missed % Missed % Missed Z-Value :::
CirCUits Due Dates Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities

I.... "SWBT I
!--+--AIICLECs

'.

20%

0.0%
<C '" '" '" '" '" '" '" '" '" III '"'" '" '" q> q> '" '" q> '" '" '"u C: iJ .. ii >. C: "5 C. a. t> ~Il

~
Il .. " .., " Il 00 lL :; «: :; .., «: fJl Z

......

nfa n/a i~:

7B% 0.75 ::,

42% -0.58 ':.

:~ ~;~ :i;

SWBT i140%

% Missed Z-Value

Due Dates 12.0%

n/a Base < 10

:.nfa Base < 10
100%

n/a Base < 10
8.0%

nfa Base < 10 i!;

n/a nla ~~: 60%
n/a nla f!~
nfa nla ~:: 40%

nla

nla

73~1

00%

00%

49%

63%

22%

105%

2.8%

117%

11.8%

Dec-98 :' 0 0 n/a

o 0

o 0

4 0
13 0

41 2
32 2

46 1

57 6

71 2

60 7

76 9

Jan-99 :i
Feb-99 ,.

Mar-99 i!
Apr-99 ::

May-99 ::

Jun-99 ::

Jul-99 ::

AU9-99 ::

Sep-99 :

Oct-99 :.

Nov-99 :.

.'

~?

'"'"8

m
a.
Il
fJl

0>
0>
C.
"«:

8)
c....,

0.0%
<C

~ '" '" '" ~ '"0> '" q> ! '"u C: iJ ii >. C:
Il .!ll Il .. "0 lL :; «: :;: ..,

70%

BO%

50%

40%

3.0%

60%

20%

10%

0.0% ...._-+-__+---4l--....._.-_-.-_~

120%

10.0%

8.0%

60%

40%

2.0%

Base < 10 :;.

Base < 10 f
Base<10::

Base < 10 j:.
Base < 10 :'.

Base < 10 ::

Base < 10 ::.

Base < 10 f.:.
:::::~~r
Base < 10 :::

n/a 7 B%

nla 42%

nla 6.2%

nla 3.7%

SWBT
% Missed % Missed

Due Dates Due Dates

n/a n/a

nla n/a

n/a n/a

nla n/a

n/a nla

n/a nJa

nla nJa

n/a n/a

DSl Loop
All CLECs SWBT
# Missed % M,ssed % MISsed Z-Value

Due Dates Due Dates Due Dates :~

0 nla 2.2% Base < 10 if

0 n/a 2.0% Base < 10 ::

0 0.0% 00% Base < 10::
::

0 00% 0.0% 000 ::

0 00% 24% Base < 10 ii:
0 00% 00% Base < 10 ::.

1 10.0% 19% 136 "::
0 00% 17% Base < 10 ::'

1 5.3% 27% 056 :'

0 00% 1.6% -057 ::.

1 13% 2.7% -0.63 :j;
1 19% 00% 094 :'.

Jan-99 : 0

Feb-99 :. 3

Mar-99 i' 10

Apr-99: 5

May-99 :. 8

Jun-99 : 10

Jul-99 : 3

AU9-99 :. 19

Sep-99 : 20

Oct-99 :. 77

Noy-99 : 52

Apr-99 ::

May-99 :.

Jun-99 :'
Jul-99 :,

AU9-99 ::

Sep-99 i;
Oct-99 :.

':r······;·;··~::Y.:="tII·

@f:i:i::::i;::fi:t/t:· ···········05·' O;;;;,catedTransport' ... r'
': Measurement [ All CLECs SWBT r
!: 6Q-06-HS l! No. of # Missed % M,ssed % MIssed Z-Value

l:::,::::,:::::::r':::~~:::,':: CirCUIts 1 Due Date~ Due D~t~~ Due D~t;~ Base < 10 ::

" Jan-99 :" 0 0 n/a 2.0% Base < 10 ::

Feb-99 . 0 0 nla 0.0% Base < 10 :!.
Mar-99 , 0 0 n/a 00% Base < 10 :':

Apr-99 ' 1 0 00% 24% Base < 10 ::;

May-99 :: 0 0 nla 00% Base < 10 }
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

1-- .. "SWBT I
--+-AIlCLECs.

en
en
C
~-,

m
i>..
u.

mc..-,

600% r------------------....,

40.0%

20.0%

500%

30.0%

o0% .-........-4_+-.......-4_+-.......---4__.....t~...
g;

~

10.0%

100.0% r-------------------,
900%

800%

700%

600%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ...._-....- __- ....-..__- __~....-.

Base < 10 j::

Base < 10 ;~j

Base < 10 i:

Z-Value

Base < 10 :::

Base < 10 jj:
Sase < 10 i
Base < 10::-

:::: ~~ i,:
.:.

nla Base < 10 !!'
191%

116%

87% Base < 10:"

5 8% Base < 10 :;'

n/a

n/a

n/a

nla

nla

n/a

n/a

nJa

191%

116%

87%

5.8%

SWBT
Percent

> 30 Days

ISDN BRI Port

~ ~ ~~: ~;: :::::~ ~i:
:.:

o 0 nfa nJa

o 0 n/a n/a

2 0 00% nJa

2 0 00% n/a

1 0 00%

6 0 00%

2 1 500%

7 0 0.0%

9 0 00%

Jan-99 :!
Feb-99 ::
Mar-99 :;

Apr-99 ;,

May-99 f:
Jun-99 :

Jul-99 ~

Aug-99 :

Sep-99 ::

Oct-99 :;

Nov-99 ::

Jan·99 : 0 0 n/a

Feb-99 : 0 0 nla

Mar-99 i 0 0 nla

Apr-99 : 0 0 n/a

~~99: 0 0 ~

Jun-99 : 0 0 nla

Jul-99 : 0 0 nfa

Aug-99 : 0 0 nJa

Sep-99 : 0 0 nla

Oct-99 i' 0 0 nla

o 0 nla

0.0% ...._-.....-..._...- __- .....~._.....-_.....

400%

10.0%

300% I'" _. -SWST i
I--+-AIlCLECs!

;.

200%

1'·:!rm":t"f~,,f::,,:f~"'i~"'~~"'::~"':f~"'fn"'::f;"i:::I::f::;[~;I-'f-'~-:::II~~~M~I:S-S::.ed~:~:~A~~:1u:"C::.m.;:L..:7~:.:.;:~~r:"S::.-_TI_--~D-p;::S..:e:1r:~:O~:~t~P.::-i_+-p..:se.::~..:c::.::~t.:....l_-z---v-al-u-e-'-'M!::
I;';:':":':;:::{::::;:=:~~::'f: Due Date~ > 30 DaY5

0
> 30 Da~:a > 30 D~.;% Base < 10 ::

:: Jan-99 " 0 0 nJa 0.0% Sase < 10 ::

Feb-99 :' 0 0 nla nla Base < 10 :i
Mar-99 " 0 0 nla nla Sase < 10 ':
Apr-99 : 0 0 nfa 00% Sase < 10 :;,

May-99roo nfa nla Base < 10 ii
Jun-99 : 1 0 0.0% 00% Sase < 10 ,:

Jul·99 : 0 0 nla 00% Sase < 10 ii,
Aug-99 ~' 1 0 0.0% 50 0% Base < 10 :,'

Sep-99 : 0 0 nJa 00% Base < 10 r:
Oct-99 r 1 0 00% 00% Base < 10 r
Nov-99 ' 0 0 0% nfa Base < 10 if,

600% r------------------,
..............:

20.0%

100%

m
i>..
u.

00% __- .....~~....-_...- __- .....-..._.....

g:

~

WD Attachment B - 343



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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SWBT

>~~~:~ Z-Value .:: 700%

00% Base < 10 :;.

74.2% Base < 10 ::;

00% Base<10:;

0.0% Base < 10 i:

2.9% Base < 10 I:
00% Base < 10 ,;

0.0% Base < 10 :':

~~: :::: ~~ :::
3.6% Base < 10 ::

137% Base < 10 :':

111% Base < 10 i:

nla nla Base < 10 ".

nla nJa Base < 10 it
nla n/a Base < 10 it
n/a nla Base < 10 :;

nJa nla Base < 10 :::

n/a "/a Base < 10 m

nJa

nJa

nla

nla

nla

nfa

nla

nla

nla

nJa nla Base < 1J

nla 33.3% Base < 10 ji;

0.0% 100% Base < 10 :::

·······:·;.:··;·1······· 1;.~·I~::::::::[~:ii::~:::;:~i::II: ..

ISDN - PRI
.......\ .....

SWBT
:.; 1000%:::

Percent Percent Z-Value

iii
900%

> 30 Days > 30 Days
800%

nla nla Base < 10

Inla nla Base < 10 700%

nla nla Base < 10 600%

nla nla Base < 10
50.0%

nla nla Base < 10 :~:

nla nla Base < 10 Ii!
400%

'H'OLd
All CLEes SWBT

Subtendmg Digital Olfect Combination Trunks

o
o
2

4

o
o
o
o
o
o
o
o
o
o
o
o

'H~lH

# MIssed

Due Dates

Aug-gg :

Sep-ggi

Oct-99 i.

Nov-gg :

Feb-gg ;' 0 0 nJa

Mar-99roo
Apr-99 ; 0 0

May-99 I; 0 0

Jun-99 ; 0 0

Jul-99 i 0 0

Aug-99 ' 0 0

Sep-ggrOO
Ocl-99: 0 0

Nov-99 : 0 0

Jul-99 i
Aug-99 :.

Sep·99 i:
Qct.gg :

Nov·99 :.

Dec-98 ;

Jan·99 :

Feb-99 :

Mar·99 i:
Apr·99 ,

May-99 ::

Jun-99

Jan-99 ,. 0 0

Feb-99: 0 0

Mar-99 ,. 0 0

Apr-99: 0 0

May-99 :: 0 0

Jun-99 :: 0 0

Jul-99 :' 0 0

Aug-99 i. 0 0

Sep-99 :: 0 0

Oct-gg: 0 0

. Nov-99: 0 0

::I····~~·~~>~;·;I!r..-.. ····-······----~l 0 I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Ol
<:
"..,

Ol
Ol
;....

::<

III
<:....,

30.0% ...------------------...,

Z-Value

Base < 10 \i:
Base < 10 :::

Base < 10 j!;
Base < 10 :;.

Base < 10 ~~:
Base < 10::

Base < 10 ';

Base < 10 ~~.

SWBT

Percent

> 3D Days

nla

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

ISDN - PRI

Dlgrtal Subscriber Lone (DSL)
All CLECs SWBT

o
o
o
o
o
o
o
o
o
o
o
o

\::: ~:>~:::~~~<):~~~~t~:::::::

r-' Me~;ure";~~l i': All CLECs
::. 60-'9-ST ~r,::~"7#'""MCO-,s-se-d"-"~N:;"::um=b'::e'::r-r-P"'e-r-c-e-nt-l

Due Dates > 30 Days > 3D Days

o n/a

o nfa

o n/a

o nla

o nla

o nJa

o n/a

o nJa

o nJa

o n/a

o nJa

o n/a

::. ":,, "'~:~:~~':
Jan-99 ;:

Feb-99 j:

Mar-99

Apr-99

May·99

Jun·99 :

Jul·99 j
Aug·99 j,

Sep·99 ;:

Oct·gg if
NOII·99 :.

#M.ssed

Due Dates

Number

> 3D Days
Percent

> 3D Days
Percent

> 30 Days

Z·Value

250%

200%

150%

10.0%

0.0% -I--------+--....----+--4~_+-t_4

5.0%
Base < 10 ::'

Base < 10::

Base < 10 :~

nJanJao
o n/a 167%

o nJa 25.0%

o n/a 0.0% Base < 10 .'

o
o
o
o

Aug.99 ji
Sep-gg j'
Oct·gg ::

NOII·99 ::

I.·······SWBT I
1 All CLECs I

400%

50.0%

10.0%

70.0% ...------------------...,

::: 70.0%

Base < 1J
Z·Value

n/a

n/a

00%

56%

667%

0.0%

00%

00%

0.0%

100%

SWBT
Percent

> 3D Days

nJa

nJa

nJa

nla

n/a

nJa

nJa

nla

nJa

All CLECs SWBT
Subtendm9 Digital DIrect Combination Trunks

Jan·gg : 0 0
Feb-gg :. 0 0

:.
Mar·g9: 0 0

Apr·99 :: 0 0
May-gg :. 0 0

Jun-99 :. 0 0

Jul-99 :: 0 0

Aug.gg :. 0 0

5ep-99 : 0 0

Oct-99 :' 0 0

Nov-99 : 0 0

nla
..

30.0%

400%

100%

nla

nJa

n/a

nJa

n/a

. 60-22-ST I: # Missed Number Percent Percent Z·Value ::. 60.0%

1::::i":::"'::"'::::"'::::=:::"':;"'::"'~"':~"":~"i':::::l:.....:D;.:U;.:e"D:;.a:;.t.::e:;.so+_>....:.30:..::D.::a"-ys:;.0+_>....:.30:..::D.::a"-::;.a+_>....:.30:..::D.::~"-~:;.%+-:B:""a-s-e-<-,-o.n::.

Jan-99 :. DOnia 5.6%

Feb·99 :: 0 0 nla n/a

667%

00%

00%

0.0%

00%

10.0%

Ol
~
c....,

OO% ....-+---'"+--+-+--+-+-_"--+-_-+--+

:J!
~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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"U.

mc.....,
'"C)

~o

0.0% ........-_........_ ..............-_-_....-_................

800%

700%

800%

500%

400%

30.0%

20.0%

100%
00% ...._-....- __- ............__-_........__-.

1000% ,---------------------,

900%

800%

700%

800%

50.0%

400%

300%

200%

100%

................ !(

Base < 10 :::

Base < 10 ::,

Base < 10 i
Base < 10 ~::

.;.

Base < 10 ::..:.

Base < 10 :i:

Base < 10;:

Base < 10 ~i:.:.

nfa Base < 10 ~~,

nJa Base < 10 ~~:
nla Base < 10 :::

oI nlaJ

o nla nla

o nla nla

o nla nla

o nla nia

o nla nla

o nla nia

o nia nia

o nia nla

o nla nla

o nia

o nia

o nia

Dec·98 0

Jan-99 0

Feb-99 0
Mar·99 ,. 0

Apr.99 :. 0

May.gg : 0

Jun-99: 0

Jul-gg : 0

Aug-99: 0

5ep-99 : 0

Oct-gg : 0
Nov-gg : 0

:::
Jan-99 :: 0 0 nfa n/a Base < 10 ...

Feb·99 " 0 0 nfa n/a Base < 10 :::

Mar-99 ,; 0 0 nla n/a Base < 10 ::-

Apr-99 ,; 0 0 nfa nla Base < 10 ::.

May-99 i; 0 0 nla nla Base < 10 ,i
Jun-99 :: 0 0 nla nla Base < 10

Jul-99 i· 0 0 nla nla Base < 10 '!.
Aug-99 0 0 nia nla Base < 10 ,:.

Sep-g9 ;. 0 0 nla nla Base < 10 i::
Oct-99 i: 0 0 nla nla Base < 10 !:

Nov·99 0 0 nla nla Base < 10 ::, :l! ~ ~ ~ ! t ~ ~ ~ i ~ ~

f.!!1I::r.M::a~a~_s·2~u·4rO~G·mTw:·e~~n·tlll't:1J-J~:-·~·_·~·#·~·~M~~-_,~s:s~-_e~d~-O~._.~I_.~-:.~.-::.:':.~-:.~..~a..~.:.;.;;.a.~.~._0_:~·_·T·;I_·_·~·.::D~~a2::.;rk~:~F~~I~b2·.::e:-~E··:...:-l·E~.,·:;I_.a.~~;.,..2·.::·2·.::·.a·:-·~E·_;E~.,··~"!_:!~::_::~::_::~::_::~:_:,~::_::~::_::~:i_;;~::_i:~i:-1:·t::!!1;51~0050~%5o.,.ll~~~!...,_ ..~~~u.~~~~:.~~~~<~~~~:.!.._5_!_5_~~~~~~~~~~.i.~~~~<ll~~~~O~~:5~EEEEEEEE·S··S··y
,. All GLEGs SWBT i::

Number Percent Percent Z·Value 900%
Due Dates > 30 Days > 30 Days > 30 Days
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